
 
Highgate House offers a thorough assessment period, to build a  

person centred approach to an individual’s care & support package. 
 

The service is skilled in enabling and empowering an  
individual to have more choice and control over their support and care.   
  
 

Opportunities to improve life skills 
Within the house, individuals benefit from outcome focused  

support as outlined below: 

Please contact the Service Co-ordinator 

at Highgate House  

Ashville Road 

Birkenhead, CH43 8SA 

Tel: 0151 653 8455 

Email: highgate@potensial.co.uk 

Potens provides a range of services for adults with learning disabilities including 
those on the autistic spectrum and/or mental health issues plus Korsakoffs        

Syndrome including residential care homes; single and multi occupancy         
supported living/domiciliary care services and day opportunities throughout   

England, North Wales and Northern Ireland. 

www.potensial.co.uk 

Highgate House is close to the 
Park and the community activities 
of Birkenhead. The service offers 
people with high support needs a 
p a c k a ge  w h ic h  i n c lu de s           
individualised support & care, in a 
stable environment, aiding       
activities of daily living. 
 
The skilled staff benefit from 
training and guidance from      
Potens Behavioural Support & 
Therapy Team, accessing       
solutions to communication     
issues, daily living difficulties and 
any behaviour that challenges. 

♦ Supported Living home with intensive support for people with 
mental health issues and complex needs  

♦ Provides a multi-occupancy home and support for twenty 
three people split into small independent units 

♦ Encourages a homely environment, with a variety of facilities 
♦ Takes a person centred approach, encouraging independence 

& focused on outcomes for each individual  
♦ Supports effective communication & activities of daily living 
♦ Facilitates access to local inclusive community activities 

H IG HG AT E HO U S E   

Facilities at Highgate House 
Large Victorian house  
overlooking Birkenhead Park 
23 Single rooms over four floors 
Rooms are split into:  
-2/3 room flatlets with shared 
kitchen & bathroom 
-Individual rooms with ensuite 
 
Space for sleeping and living in 
each personal room 
Neutral personal rooms to  
encourage personalisation 
Variety of communal rooms,  
lounges, quiet rooms & kitchens 
 
Large rear garden & patio area 
Front paved garden & ramp 


